General Program Description

This 16-credit program will prepare you to work in entry-level positions as a teller. You will learn the role of savings institutions in the financial services industry and how to process cash
payments. You will also learn basic workplace skills and customer service. With this credential, you will learn banking concepts and functions of a bank, customer service for the banking
industry, banking regulation, legal and ethical standards in banking, and processing financial transactions. PLA credits are available.

Prior Learning Assessment, or PLA is a term used to describe learning gained outside of a traditional academic setting. Students learn and gain knowledge while working, participating in
training programs, studying independently, volunteering or performing community service, etc. In other words, PLA is the process of evaluating an individual’s knowledge for college
credit or certification. PLA allows students to save money and time by earning credit for the experience and knowledge they already have. In many cases, PLA can be seen as a “short
cut”, and students can earn college credits through test-out exams.



http://www.ccaurora.edu/banking
http://www.ccaurora.edu/apply
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Overview
This 16-credit program will prepare you to work in entry-level positions as a teller. You will learn the role of savings institutions in the financial services industry and how to process cash

payments. You will also learn basic workplace skills and customer service. With this credential, you will learn banking concepts and functions of a bank, customer service for the banking
industry, banking regulation, legal and ethical standards in banking, and processing financial transactions. PLA credits are available.
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Remaining Credits




