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Introductions & Who is Mastercard

We reshape the digital economy so everyone — 
individuals, financial institutions, governments 
and businesses — can realize their ambitions.

Our Purpose
We work to connect and power an 
inclusive digital economy that 
benefits everyone, everywhere by 
making transactions safe, simple, 
smart and accessible. Using secure 
data and networks, partnerships 
and passion, our innovations and 
solutions help individuals, financial 
institutions, governments and 
businesses realize their greatest 
potential. Our decency quotient, or 
DQ, drives our culture and 
everything we do inside and outside 
of our company.



What Do We Do & Why work for us?
Typical schedule:
• Monday, Tuesday, Wednesday, Thursday, 

1-5pm 
• At least one day per week in-office
• NYC Tech Hub: (150 5th Avenue @20th Street – 

Flatiron neighborhood)
• Starting salary: $18/hour

Office experience:
• ‘Neighborhoods’ and collaboration spaces
• Frequent events on the 2nd floor 
• Mastercard Experience Center – demo new 

products and services 
• Multiple roof decks
• Showers / changing rooms / quiet rooms
• Coffee bar 
• Game room
• Snacks!



 
Mastercard CW Apprentices 
typically work within these 
functions:

Product & Engineering 
• Software Engineering
• Product Management
• Product Development
• Product Experience Design

*Project Coordinator

Tech
• Network Engineering

CW Year 2 Apprentice, Marleni, and CW Year 1 Apprentice, Genesis, 
work closely with their manager to support project management 
governance for their team.  This includes ensuring the project team is 
compliant with our reporting and data consistency in our 
documentation.  Each apprentice has also planned their own efforts – 
Marleni suggested and ran a Mission Statement contest for our team for 
our SharePoint landing page.  Genesis has proposed a cadence for 
automated reminders from our analytic dashboards to our team.

CW Year 2 Apprentice, Chris, works closely with his manager and their 
fellow Customer Experience and Design team members to create 
consumer personas, journey maps, and prototypes that are used to 
base design and product decisions on.

Apprentice talk back: Daniel Huang, Brooklyn Tech

What will you learn?



Drop all questions in the chat!
Where to learn more:
• mastercard.com
• careers.mastercard.com/us/en/lifeatmastercard

Additional questions can be sent to: 
Kaitlin Ofman, Kaitlin.Ofman@mastercard.com 

mailto:Kaitlin.Ofman@mastercard.com

