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The Department of Finance administers a number of property related benefits including in the form of Exemptions and
Abatements. Exemptions lower the amount of tax you owe by reducing your property's assessed value. Abatements reduce your

abatements on their property taxes?

taxes by applying credits to the amount of taxes you owe.
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What does our agency do? Department of Finance

The New York City Department of Finance (DOF) is responsible for administering the tax revenue laws of the city fairly, efficiently, and transparently to
instill public confidence and encourage compliance while providing exceptional customer service. The Department of Finance (DOF) collects more than
$33.2 billion in revenue for the City and values more than one million properties worth a total market value of $988 billion.
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What will you learn with us?

@ What core skills will you build?

Project Management

Team building

Leadership

Department of Finance

'E What will this prepare you for?

Execute deadlines and coordinate teams

Connect and communicate with colleagues
across departments

Lead critical projects to improve quality of
life and services for New Yorkers



Department of Finance

What roles are available?

@ Description

Project Coordinator — Property (1) Project Coordinator contributes to the development and completion of projects
by helping to ensure that projects achieve their objective and are completed on
time and on budget. They are responsible for executing individual components

of a project plan and administrative tasks such as project documentation.

Project Coordinator — Legal (1) Within Legal Affairs, the Collections Unit supports the agency's debt
collections efforts, handling the collections of unpaid business and excise tax
warrants, bankruptcy issues, collections of environmental control board
violations and may also collect other debt. The project coordinator will work
with the team in the collections unit on various projects and assignments

relating to the collection of debt.

IT Support Technician IT Support Technicians maintain the computer systems and networks within
an organization. They provide technical assistance to computer users, install
and configure computer systems, diagnose software or hardware issues and
solve technical problems. IT support technicians provide client support to
internal or external customers, establish a good working relationship with

clients, and explain complex information in clear terms to non-IT personnel.
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